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6 Trouble shooting  
 

6.1 Trouble shooting  

 

Problem Reason Solution Remarks 

Ink build-up on the gutter 

Print height is too small 
Wrong position of the ink stream in the 
gutter 
Viscosity is too thin 
HV module on controller board is defective 

Increase print height in job parameter. 
Adjust print head. 
Leave printer on with open nozzle and 
check until viscosity matches with 
nominal visco setting 
Exchange power supply. 

See service document “print head 
adjustment”. 

Ink stream is jumping 

Dirt inside the nozzle 
The position of the ink stream inside the 
charging electrode or gutter is not correct. 
Incorrect hydraulic pressure setting 
Viscosity does not match with default value 
Oscillator defect 

Clean nozzle 
Clean print head 
Exchange oscillator 

See service document “cleaning of 
nozzle”. 
See service document “head 
adjustment”. 
Check viscosity with nominal setting.  
Exchange oscillator => see service 
document “exchange oscillator”. 

Ink build-up on the deflection 
plates 

Head filter clogged 
The position of the ink stream in the gutter 
tube is not correct 
Service is due 
Hydraulic pressure too low" 

Exchange head filter 
Adjust print head 
Check nominal hydraulic settings for 
nozzle type.  
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Ink is dropping from print head 

Suction does not work 
Reducer in the ECOSOLVE is blocked 
Ecosolv blocked 
The position of the ink stream in the gutter  

Wrong ink stream position inside the 
charging electrode 
Dirt inside the nozzle 

Adjust print head 
Clean nozzle 
Check and clean reducer in ECOSOLV. 

See service document  
“cleaning of nozzle”. 
See service document “head 
adjustment”. 

When opening the nozzle, the 
gutter is glued with ink. 

Nozzle O-ring damaged 
Gutter not aligned  
Gutter or O-ring dirty 

Exchange nozzle O-ring 
Check and adjust print head. 
Clean print head with solvent. 

See the service document “cleaning 
nozzle”. 
See the service document “head 
adjustment”. 
See service document “cleaning of print 
head”. 

Printer is not printing 

Incorrect job parameters 
Encoder does not work 
Product sensor does not work 
No high voltage 
Character height is adjusted too small 

  

Could not switch on printer 

Mains plug not plugged in 
No voltage to mains socket 
Touch screen broken 
Connection cable of touch screen loose 
Defective power supply 
Defective controller 

  

No function of touch display 
Touch screen broken 
Flat cable of touch screen controller loose 

Check cable connection and if necessary 
change the touch display 

See the service documentation 
“exchange touch display” 

Head cover is not detected 
Head cover contact has loosen cable 
connection inside the head flange 
Broken cable inside the umbilical 

Open head cover contact and check 
cable connections  
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Ink build-up on the head cover. 

Print head distance to close to the product 
Stroke distance too low 
Electrostatic charge on the product 

Too high setting of “contrast-function” 
  

Product counter is 
incrementing, but no print out 

Wrong print go delay 
No high voltage onto deflection plates 
Character height too low or set to 0% 
Slot of head cover blocked by dirt 

  

Low contrast on the print out 

Wrong viscosity (too thin) 
(pigmented inks) the stirring device 
(agitator) does not work 
Pigmented ink not shaken long enough 
Font width is too large 

  

Bad print quality 

Oscillator defective 
Dirt inside the nozzle 
Production speed is too high or wrong 
“speed mode” is selected 
Wrong viscosity 

  

Lower part of print out is 
missing. 

Too little character height 
Ink stream position is adjusted too far to 
the left side of the gutter 
Hydraulic pressure too high 

  

Upper part of print out is 
missing 

Wrong viscosity 
Print head is dirty 
Incorrect hydraulic pressure 
Drops hang on the deflection plate 
Deflection plate is defective 

  

Print out is squeezed together 
(in the height) 

Wrong viscosity 
Oscillator is defective 
Dirt inside the nozzle 
Defective HV module 
Deflection plate is defective 
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Error and Warning List 

 

Code - Nr Error text Reason Solution Remarks 

2 
2= 

Internal communication error 

Internal communication problem: 

A CPU (RIP) has sent a message 
(identifier) to a different CPU which is 
unknown. Possibly, firmware, and software 
versions are not compatible. 

Carry out a software update 
If software update is without 
success, please contact 
LEIBINGER 

3 

3= 

Internal communication error. 

Too much data. 

Internal communication problem.  

Internal message at the receiver was too 
large (currently 1MB)  

Carry out a software update 
Check files on maximum size of 1 
MB. fonts, graphics, or job 

If no success, please contact 
LEIBINGER 

4 
4= 

Internal communication error 

Internal communication problem.  

Single data packet doesn't fit in the length  

(= transmission errors) 

Read the script and interface 
protocol documentation! 

If no success, please contact 
LEIBINGER 

5 
5= 

Internal communication error 

Internal communication problem.  

Block transfer error (= transmission errors) 
Reboot again the system. 

If no success, please contact 
LEIBINGER 

6 

6= 

Internal communication error.  

Too much data. 

Get to large amount of data. Reboot again the system. 
If no success, please contact 
LEIBINGER 

7 
7= 

Internal communication error 

Internal communication problem:  

A CPU (RIP) has sent a message 
(identifier) to a different CPU which is 
unknown.  

Reboot again the system. 
Carry out a software update. 
Change the controller board. 

See the service document 
"Exchange the Controller board 
JET3up"  
If no success, please contact 
LEIBINGER 
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20-24 
20= 

Internal interface error  

Internal communication problem:  

A CPU (RIP) has sent a message 
(identifier) to a different CPU which is 
unknown.  

Reboot again the system. 
Carry out a software update. 
Change the controller board. 

See the service document 
"Exchange the Controller board 
JET3up"  
If no success, please contact 
LEIBINGER 

100-104 
100= 

Internal communication error 

Internal communication problem: 

A CPU (RIP) has sent a message 
(identifier) to a different CPU which is 
unknown.  

Reboot again the system. 
Carry out a software update. 
Change the controller board. 

See the service document 
"Exchange the Controller board 
JET3up"  
If no success, please contact 
LEIBINGER 

105 

105= 

Internal communication error. 

Too much data. 

Internal communication problem.  

Internal message at the receiver was too 
large (currently 1MB) 

Check files on maximum size of 1 
MB. fonts, graphics, or job  

109/110 
109= 

Internal communication error 

Internal communication problem: 

A CPU (RIP) has sent a message 
(identifier) to a different CPU which is 
unknown.  

Reboot again the system. 
Carry out a software update. 
Change the controller board. 

See the service document 
"Exchange the Controller board 
JET3up"  
If no success, please contact 
LEIBINGER 
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111 
111= 
Internal communication error 

Internal communication problem.  

A CPU has sent a message, but get no 
response from the recipient or the 
message. Typical error when a CPU 
crashes, hangs, or has been reset. If there 
no principled software error and this error 
occurs more often might this an indication 
of a hardware failure. Cyclone Board 
defective (unlikely), 5V power supply is 
unstable or very brief network drop outs 
(more likely). Currently the printer GUI is 
resetting the system if such an error 
appears, to try to get the system working 
again. 

  

112 
112= 
Internal communication error 

Internal communication problem.  

A CPU has sent a message, but get no 
response from the recipient or the 
message. Typical error when a CPU 
crashes, hangs, or has been reset. If there 
no principled software error and this error 
occurs more often might this an indication 
of a hardware failure. Cyclone Board 
defective (unlikely), 5V power supply is 
unstable or very brief network drop outs 
(more likely). Currently the printer GUI is 
resetting the system if such an error 
appears, to try to get the system working 
again. 

  

113 
113= 
Internal communication error 

Internal communication problem: 

A CPU (RIP) has sent a message 
(identifier) to a different CPU which is 
unknown.  

Reboot again the system. 
Carry out a software update. 
Change the controller-board. 

See the service document 
"Exchange the Controller board 
JET3up"  
If no success, please contact 
LEIBINGER 
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Code - Nr Error text Reason Solution Remarks 

114 
114= 
Internal communication error 

Internal communication problem: 

The lenght of a single packet doesn't fit in 
the length. 

Read the script and interface 
protocol documentation! 

If no success, please contact 
LEIBINGER 

115-124 
115= 
Internal communication error 

Internal communication problem: 

A CPU (RIP) has sent a message 
(identifier) to a different CPU which is 
unknown.  

Reboot again the system. 
Carry out a software update. 
Change the controller-board. 

See the service document 
"Exchange the Controller board 
JET3up"  
If no success, please contact 
LEIBINGER 

1000 
1000= 
Joblist could not be loaded 

The RIP was unable to load the job list 
(faulty job list!) Possible caused by 
manually-created job list. 

Check the job-list and job 
parameter again.   

1001 

1001= 
Script begin job  

syntax error 

Syntax error in beginning of  job script  
Read the script and interface 
protocol documentation!  

1002 
1002= 
Jobparameter syntax error 

Syntax error in job parameters. 
Read the script and interface 
protocol documentation!  

1003 
1003= 
Counter variable syntax error 

Syntax error in counter variable. 
Read the script and interface 
protocol documentation!  

1004 
1004= 
Barcodeobject syntax error 

Syntax error in the bar code object. 
Read the script and interface 
protocol documentation!  

1005 1005=Textobject syntax error Syntax error in the text object. 
Read the script and interface 
protocol documentation!  

1006 
1006= 
Replacement syntax error 

Syntax error in substitution variable. 
Read the script and interface 
protocol documentation!  

1007 
1007= 
Timevariable syntax error 

Syntax error in date time variable. 
Read the script and interface 
protocol documentation!  

1008 
1008= 
Shiftvariable syntax error 

Syntax error in shift code variable. 
Read the script and interface 
protocol documentation!  
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1009 
1009=Extern text object 
syntax error 

Syntax error in the external text object. 
Read the script and interface 
protocol documentation!  

1010 1010=Too much objects  More than 32 objects in a job. 
Read the script and interface 
protocol documentation!  

1011 1011=Font missing 
The font could not be loaded in the job.  
Mostly caused by copying a job without 
copying the required fonts.  

Copy the required font into 
internal memory and push 
function reload all fonts.  

1012 
1012=Illegal character in 
barcodeobject 

Not allowed characters in the bar code 
object. 

Read the script and interface 
protocol documentation!  

1013 
1013=Uncorrect length of 
barcodeobject 

Too many characters in the bar code object. 
Read the script and interface 
protocol documentation!  

1014 1014=Mailing data too long 
Mailing data too large. A mailing object is in 
the job. The mail data is however too long or 
there are too many wildcards in the job. 

Read the script and interface 
protocol documentation!  

1015 1015=Mailing buffer full 
Mailing buffer is full. Too many data have 
been sent. 

Read the script and interface 
protocol documentation!  

1017 1017=Counter syntax error Syntax error in the counter object. 
Read the script and interface 
protocol documentation!  

1018 
1018=Database index 
number invalid or missing 

Database index number is not allowed or is 
missing. 

Read the script and interface 
protocol documentation!  

1019 
1019=Database index 
number isn't consecutively 
numbered 

Database index numbers are not sequential 
Read the script and interface 
protocol documentation!  
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1021 
1021=Extern Text: Double 
print happened 

External text: double print has occurred. 
There were no new data sent.  

Check the data handling of the 
communication computer. 
Check data cable and 
connections.  

 

1200 
1200= 
Memory error in SRAM 

SRAM memory on the Cyclone Board 
seems defective. 

Change the controller board. 
See the service document 
"Exchange the Controller board 
JET3up"  

1201 

1201=Check sum error.  

Please check battery 
voltage. 

Checksum error when testing the battery 
buffered SRAM memory. 
Cause 
1. After initial operation or after battery 
replacement when mains has been 
unplugged. 
2. Battery is empty 
3. Memory content is incorrect 

Exchange the battery on the 
controller board!  

1202 
1202=Memory access error 
in SRAM 

Software error! Carry out a software update. 
If software update is without 
success, please contact 
LEIBINGER 

1203 
1203=Low battery voltage.  

Please remove battery 

Battery voltage is under the limit. 
So as not lose memory contents you should 
exchange the battery when mains plugged, 
but switched off (note! only trained staff) 

Exchange the battery onto the 
controller board!  
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1210 1210=PrintGo error 

"PrintGo error."  

Another print go signal was detected while 
the system is printing. 

- Several print go from same product  

- distance between sensor and print head is 
too big 

1. Adjust the print go sensor that 
one product is sending only one 
signal. 
2. Reduce the distance from 
sensor to print head. 
3. Use print go hold function 

See 0perating manual JET3up 
Figure 8.5.1.4 / Page 
196ReleaseR1.06 

1211 
1211=Internal 
communication error 

Softwareupdate! Carry out a software update. 
 

1212 
1212= 
Internal communication 
error 

Internal communication problem:  

A CPU (RIP) has sent a message (identifier) 
to a different CPU which is unknown.  

Reboot again the system. 

Carry out a software update. 

Change the controller board. 

See the service document 
"Exchange the Controller board 
JET3up"  

If no success, please contact 
LEIBINGER 

1213 1213=Job data too large A job is bigger than 1 MByte. 
Check the size of the print job and 
reduce if necessary. 

Read the script and interface 
protocol documentation! 

1214 
1214=Too much strokes in 
one job 

more as 20000 strokes are used within the 
job 

Read the script and interface 
protocol documentation!  

1215 1215=Empty joblist Empty job list. 
Read the script and interface 
protocol documentation!  

1216 
1216=Faulty RIP memory 
reservation 

Error in RIP memory reservation. 
Read the script and interface 
protocol documentation!  
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1217 1217=Extern text too large 
External text is too long for the external text 
object or false. 
(Unauthorized characters?)  

Read the script and interface 
protocol documentation!  

1218 

1218=X3  
Outputdriver overloaded.  

Outputs disabled 

The output drivers for the X 3 outputs logs 
too hot (overload, short-circuit) 
Note: in order to protect IC, all outputs are 
switched off automatically. 
Power in X 3 output driver too high. The 
outputs were locked for safety. 

Rebooting the system will activate 
the outputs again. 
Check if there is a short circuit 
onto X3 input. 

 

1219 

1219= 
Power input overloaded.  

Please check your power 
supply net immediately 

The input voltage is too high. 
Check the power supply net for 
over voltage.  

1220 
1220=Object counter 
reached end value.  
Print has stopped. 

An object counter has reached its defined 
end. 

See 0perating manual JET3up 
Figure 8.7.3 Counter / Page218  
ReleaseR1.06  

1221 
1221=Job list reached end. 

Print has stopped. 

A job list (batch or job organisator) has 
reached the end and will not be repeated. 

See operating manual JET3up 
Figure  / Page ReleaseR1.06  

1222 
1222= 
Job not loaded or faulty 

Job was not loaded or is corrupt. 

Check the job settings in job 
editor and save it again.  
If jobs has been imported by USB 
device, check if files are not 
corrupt. 

 

1223 
1223= 
Last Database record 
printed. Print has stopped. 

Last database entry printed. Printing has 
been stopped. 

The database has reached the 
end and printer stopped to print.  
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1224 

1224= 
Stop count value reached. 

Print has stopped. 

End of counter reached.  
Printing has been stopped.   

1300 

1300= 
Faulty visco-measurement. 

Please check visco pump 
and viscometer. 

The ball has not reached the upper sensor in 
the viscometer 
= Sensor broken, ball hangs down, any air in 
the viscometer. 

Start constant bleed function for 
about 10 minutes to get the air 
out of the system. 
Take out the viscometer and flush 
it several times with solvent. 
If no success exchange the 
viscometer. 

 

1301 

1301= 
Faulty visco-measurement. 

Please check visco pump 
and viscometer. 

The ball does not fall (top stuck) 

Dirt in the Glass tube. 

Take out the viscometer and flush 
it several times with solvent. 
If no success exchange the 
viscometer. 

 

1302 

1302= 
Faulty visco-measurement.  

Please check visco pump 
and viscometer. 

The ball has not left the upper sensor  

Dirt in the Glass tube 

Take out the viscometer and flush 
it several times with solvent. 
If no success exchange the 
viscometer. 
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1303 

1303= 
Faulty visco-measurement. 

Please check visco pump 
and viscometer. 

The maximum fall time of 16.4 seconds was 
exceeded 
i.e. the ball has passed the upper sensor, 
but it has not arrived at the lower sensor. 
1 Ink is extremely thick 
2. Lower sensor defective (no signal 
delivers) 
3. Ball is stuck on the way down 

Take out the viscometer and flush 
it several times with solvent. 
If no success exchange the 
viscometer. 

 

1304 

1304= 
Faulty visco-measurement. 

Please check visco pump 
and viscometer. 

The minimum event time of 500ms has been 
exceeded. 
1 Lower sensor defective (provides 
continuous signal) 
2. Air in the tube?  

  

1305 
1305= 
Attention, ink too thick!  

Fall time of the ink is 2 seconds higher than 
the nominal fall time (= ink to thick) 
Note! 
This error message is issued only once after 
switching on. 
After confirmation of the error this is not 
repeated. 
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1306 
1306= 
Attention, ink too thin!  

Fall time of the ink is less than 2 seconds lower than  
the nominal fall time 
(= ink too thin)   

1307 

1307= 
The ink flow pressure is 
faulty. Hydraulic control 
has stopped. Please 
check the pump and all 
connections. 

The main pump could not push up the membrane in the middle 
position in normal operation within 2.5 seconds. 
Possible causes: 
1 Air in the system (probably the most common cause) 
2. Leakage 
3. Bleed valve does not work correctly (possibly damaged) 
4. Main pump do not run (pump is defective) 
5. Sensor wiring to the pressure tank failed (continuous) 
6. Hall sensor for membrane location defect 
7. Diaphragm faulty (leaky) or hangs 

 

 

 Attention 
 

"Note: when this error occurs, the entire hydraulic 

system for security reasons is switched off 

(emergency stop)" 
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1308 

1308= 
Pressure fault. 

Hydraulic control has stopped. 
Please check air pump and all 
connections. 

The compressor could not build up the 
pressure within 120 seconds (!)  
1 Pneumatic part leaking 
2. Defective compressor  
(possibly even wiring!) 
3. Air filter clogged" 

  

1309 

1309= 
Ink Flow sensor error.  

Hydraulic control has stopped. 

Ink flow sensor reports out of ink 
Possible causes: 
1 Inkjet does not apply in the gutter tube 
2. Even no ink-jet available 
(Nozzle blocked, ink valve is not working) 
3. Cable break or ink flow sensor contact 
problem 
4. Return flow sensor or wiring "flooded" 
with ink. 

Adjust ink stream 
Clean nozzle  

1310 
1310=Ink tank reached low 
level position. Please refill ink. 

Please refill ink. 
  

1311 
1311=Solvent tank reached low 
level position.  
Please refill solvent. 

Please refill solvent. 
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1312 

1312=Leakage found in the 
hydraulic area. Hydraulic 
control has stopped. Please 
check hydraulic 
immediately. 

Leakage sensor is giving alarm! 
1 Hydraulic leakage  
2. Any water on the bottom" 

Check the hydraulic part if there is 
any ink or solvent leak. If no leak 
could be detected, clean leak 
sensor with solvent and activate 
hydraulic control again. If humidity 
is found onto the leak sensor, dry 
it and activate the hydraulic 
control again. 

 

1313 
1313= 
Invalid Hydraulic Settings 

Invalid hydraulic setting 
(Pressure much too high, visco correction 
factor much to low or much too big.)   

1315 
1315= 
Inktyp not supported 

Ink type is not supported in the printer. Carry out a software update 
If software update is without 
success, please contact 
LEIBINGER 

5000 

5000= 
Charge Electrode dirty. 

Please check if charge 
electrode is dirty and clean if 
necessary. 

"Causes:" 
1. Electrode block dirty with ink 
2. Head Electronics "filled with ink or solvent 
", system leak 
3. HV discharge onto head electronics  
4. Error when reassembling deflection unit 
head chassis (HV Cable crushed, seal 
damaged). 

Clean print head 
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5001 

5001= 
Phasing error. 

Please check if charge 
electrode is dirty and clean if 
necessary. 

"Causes:" 
1. Electrode block dirty with ink 
2. Head Electronics "filled with ink or 
solvent ", system leak 
3. HV discharge onto head electronics  
4. Error when reassembling deflection 
unit head chassis  
(HV Cable crushed, seal damaged). 

Clean print head 
Adjust ink stream 
Exchange Electrode block  

Exchange umbilical 
 

5002 

5002= 
No charge electrode response.  

Please check if charge 
electrode is dirty and clean if 
necessary. 

No detector responses when attempting 
the drop break point. 
Causes: 
1 Wrong frequency setting  
2. See 5000 
3. Oscillating or wiring to the oscillator 
defective. 
Flooded oscillator (due to improper 
installation) 
4. Oscillator voltage circuit overload  
(no compensation set with 10 m cable, 
etc.) 
5. Electrode block defective. 

Exchange oscillator 
Exchange electrode block  

5003 
5003=Drop-break-off point 
couldn't be adjusted correctly. 

Drop break point setting bad or not 
possible i.e. drops could be detected, but 
a drop break point could not be adjusted. 
Causes see „error 5002“ 

Exchange oscillator 
Exchange electrode block  
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5004 

5004=Phasing error.  

The time interval between two 
PrintGo`s is too small.  

Phasingerror.  

The time interval between two PrintGo`s 
is too small.  
Increase delay or reduce production 
speed. 

  

5010-5014 

5010=An error occurred while 
the function Nozzle Open / 
Nozzle Close was in process. 
Check the mechanics for 
gutter-movement. 

No Encoder signals when attempting to 
drive the motor. 
Causes: 
1. Motor is jammed 
2. Encoder or encoder wiring defective 
3. Motor or a faulty motor driver (motor 
does not run) 
4. Plug of the motor lose or filled with ink. 

Clean the print head with solvent. 
Change the nozzle motor. 
Change controller board. 

See the service document cleaning 
print head of JET3up. 
See the service document 
Exchange controller board. 

5015 5015=Motor direction incorrect 
Motor direction is wrong, i.e. the counting 
direction of the encoder does not match 
the desired direction of movement. 

Change the nozzle motor. 
Check if the connector of nozzle 
motor is loose.  

5016 
5016=Nozzle was open already 
during Power On process. 

Nozzle was open during the power-on 
process. 

It is only an info message to 
remind you that the printer has 
been switched off with an open 
nozzle. Possible that mains went 
off or mains plug has been 
removed while the nozzle has 
been open. 
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5020 

5020=HV-Current too high.  

Check deflection plate for 
dirt or humidity. 

Causes: 
1. Dirty deflection plates 
2. Head with ink or solvent filled  
3. Error of the assembly  
(usually squeezed HV cable) 

Clean the print head 
 

5030 

5030=Error. 

A StrokeGo occured while a 
stroke was in progress. So 
strokes will be lost. 

Error. A StrokeGo occured while a stroke 
was in progress. So strokes will be lost 
because of too high production speed. 

Reduce the production speed if 
possible. 
Increase the stroke distance if 
possible. 
Use a different speed mode to get 
a higher possible production 
speed. 
Use a smaller font in the print job 
to reduce the maximum size of 
drops in the height. 
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5031 
5031= 
The printing speed much too 
highly. Drops will be lost. 

Occurs when the print is (permanently) too 
fast, the StrokeGo monitoring is disabled 
and as a result, the DAC FIFO run over. 
Printing is too fast. 

Reduce the production speed if 
possible. 
Increase the stroke distance if 
possible. 
Use a different speed mode to get 
a higher possible production 
speed. 
Use a smaller font in the print job 
to reduce the maximum size of 
drops in the height. 

 

5042 
5042= 
Drop calculation too slow 

Occurs when the print speed is permanently 
too fast. 

Reduce the production speed if 
possible. 
Increase the stroke distance if 
possible. 
Use a different speed mode to get 
a higher possible production 
speed. 
Use a smaller font in the print job 
to reduce the maximum size of 
drops in the height. 
Increase the distance between 
the different prints. 

 

5043 5043=Mailing buffer empty 
Mailing buffer empty. 
During a print another print go appears and 
causes that the buffer is getting empty. 

Check the print go sensor for 
double trigger and if possible 
adjust the sensitivity. 
Use „hold of distance“ to ignore 
double trigger. 

See 0perating manual JET3up 
Figure 8.5.1.4 / Page 
196ReleaseR1.06 
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5050 
5050=PrintGo distance is 
shorter than Print length 

The print distance specified in the JobEditor 
between two print is shorter than the print 
itself (i.e. the next print drops into first one). 
Workaround: increase the PrintGo distance 

Increase the PrintGo distance or 
reduce stroke distance of the print 
job.  

5051 

5051=Error. 

A PrintGo occured while a 
print was in progress. So 
prints will be lost. 

During an ongoing print, the next PrintGo 
signal has been already received i.e. the 
print out is longer than the distance between 
two Print Go. 

1. Adjust the print go sensor that 
one product is sending only one 
signal. 
2. Reduce the distance from 
sensor to print head. 
3. Use print go hold function 

See 0perating manual JET3up 
Figure 8.5.1.4 / Page 
196ReleaseR1.06 

5060 
5060= 
Charge voltage overload.  

"An overload situation of the charging 
voltage amplifier (current) 
Possible causes: 
1. Short circuit on charge voltage line 
(possibly head) 
2. Coaxial cable or chassis under deflection 
unit "flooded" 
(check coaxial cable impedance, ohmic 
resistances typical error <1MOhm  

Clean print head 
Exchange umbilical 
Adjust ink stream 
Exchange Electrode block 
Check coaxial cable impedance, 
ohmic resistances typical error 
<1MOhm  

See service document  
“cleaning of print head” 
See service document  
“adjust print head”. 
See service document  
„change the electrode block“. 

5061 
5061= 
Piezo voltage overload. 

Power in the oscillating power amplifier too 
high. 
1. Short-circuit in oscillator voltage power 
line 
2. Defective oscillator 

Clean print head 
Adjust ink stream 
Exchange oscillator.  

Exchange umbilical 

See service document  
“cleaning of print head”. 
See service document  
“adjust print head”. 
See service document  
„exchange oscillator“. 
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10006 
10006=Font Error.  

One or more Fonts are incorrect. 

A font in the FONT directory is empty, 
corrupted or cannot be read from the 
disk. 

Carry out a software update 
If software update is without 
success, please contact 
LEIBINGER 

10007 10007=Jobfile Error 
The desired job in the JOB directory is 
empty, corrupted or cannot  
be read from the disk. 

Create a new job and load to 
print.  

10009 
10009=Too many Fonts.  

Please remove one or more Fonts. 

Too many Fonts. Please remove one 
or more Fonts. 

Please remove one or more 
Fonts.  

10201 
10201= 
Service required (working hours) 

Service required (working hours) A service for the printer is due. 
 

10202 
10202= 
Service required (time interval) 

Service required (time interval) A service for the printer is due. 
 

11000 
11000=Warning! 

You have opened the head cover. 

The head cover has been opened 
during the production. 

Before removing the head cover, 
push button print stop if printer is 
busy.  

11015 
11015= 
RIP- or SDC-Software not found 

Start again the software update. Carry out a software update 
If software update is without 
success, please contact 
LEIBINGER 
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11020 
11020= 
Nozzle has not been closed 

1. Print head mechanism stuck with ink. 
2. Motor defective 
3. Motor connector loose 

Clean the print head with solvent.. 
Check if the connector of nozzle 
motor is loose.  

Change the nozzle motor 

See the service document “cleaning 
print head of JET3up”. 

11025 
11025= 
Nozzle could not be opened 

1. Print head mechanism stuck with ink. 
2. Motor defective 
3. Motor connector loose 

Clean the print head with solvent. 
Check if the connector of nozzle 
motor is loose.  

Change the nozzle motor. 

See the service document “cleaning 
print head of JET3up”. 

11030 11030=No phasing 
The time distance between the individual 
print outs is too short 

Increase the print go delay to get 
more time between two prints. 
Reduce the production speed if 
possible. 

 

11035 
11035= 
Job could not be loaded 

Job could not be loaded. 
The print job is physically 
damaged or does not exist.   

11040 
11040= 
Printstart not possible 

Start print not possible. 
1. Printer is not ready for printing. 
2. Head cover is open 
3. Nozzle is closed 

Check if head-cover is on. 
Check if nozzle is closed or open. 
If closed, push button "nozzle 
open" 

 

11045 
11045=Nozzle was open 
already during Power On 
process. 

Nozzle was open during the power-on 
process. 

It is only an info message to 
remind you that the printer has 
been switched off with an open 
nozzle. Possible that mains went 
off or mains plug has been 
removed while the nozzle has 
been open. 
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11050 

11050= 
Error in Database source.  

Print was stopped ! 

Errors in the database source. 

Printing has been stopped. 

Read the script and interface 
protocol documentation!  

12000 
12000= 
Invalid packet received 

Sent wrong parameters per interface. 
Read the script and interface 
protocol documentation!  

12020 
12020= 
Current job not found 

Requested file not found. 
Read the script and interface 
protocol documentation!  

12025 
12025= 
Requested file not found 

Requested file not found. 
Read the script and interface 
protocol documentation!  

12045 
12045=Receiving current 
job from script failed  

Failure in script for the currently received 
job. 

Read the script and interface 
protocol documentation!  

12050 
12050= 
Receiving current job error 

Failure in script for the currently received 
job. 

Read the script and interface 
protocol documentation!  

12100 

12100= 
Nozzle could not be opened! 

Please check Nozzle in 
Printhead ServiceFunctions. 

1. Print head mechanism stuck with ink. 
2. Motor defective 
3. Motor connector loose 

Clean the print head with solvent. 
Check if the connector of nozzle 
motor is loose.  

Change the nozzle motor. 

See the service document “cleaning 
printhead of JET3up”. 
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12105 

12105= 
Nozzle could not be closed! 

Please check Nozzle in 
Printhead ServiceFunctions. 

1. Print head mechanism stuck with ink. 
2. Motor defective 
3. Motor connector loose 

Clean the print head with solvent. 
Check if the connector of nozzle 
motor is loose.  

Change the nozzle motor. 

See the service document “cleaning 
printhead of JET3up”. 

12107 

12107= 
Please activate new Ink!  

According to consumption 
measurement more Ink was 
used than activated. Please 
activate with new bottle 
(TAG) and fill tank if 
necessary. 

Please activate new Ink!  

According to consumption measurement 
more Ink was used than activated. Please 
activate with new bottle (TAG) and fill tank if 
necessary. 

  

12108 

12108= 
Please activate new Ink! 

According to consumption 
measurement more Ink was 
used than activated. Please 
activate with new 
bottle(TAG) and fill tank if 
necessary. Otherwise, 
machine will locked 
automatically ! 

Please activate new Ink! According to 
consumption measurement more Ink was 
used than activated. Please activate with 
new bottle (TAG) and fill tank if necessary. 
Otherwise, machine will locked 
automatically! 
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12109 

12109=Please activate new 
Solvent! According to 
consumption measurement 
more Solvent was used than 
activated. Please activate 
with new bottle (TAG) and 
fill tank if necessary. 
Otherwise, machine will 
locked automatically! 

Please activate new Solvent! 

According to consumption measurement 
more Solvent was used than activated. 
Please activate with new bottle (TAG) and fill 
tank if necessary. Otherwise, machine will 
locked automatically! 

  

12110 

12110=Please activate new 
Solvent! According to 
consumption measurement 
more Solvent was used than 
activated. Please activate 
with new bottle (TAG) and 
fill tank if necessary. 

Please activate new Solvent!  

According to consumption measurement 
more Solvent was used than activated. 
Please activate with new bottle (TAG) and fill 
tank if necessary. 

  

12111 

12111=Ink Jet is locked!  

Please activate new Ink. 
According to consumption 
measurement more Ink was 
used than activated. Please 
activate with new bottle 
(TAG) and fill tank if 
necessary. 

Ink Jet is locked!  

Please activate new Ink. According to 
consumption measurement more Ink was 
used than activated. Please activate with 
new bottle (TAG) and fill tank if necessary. 
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12112 

12112=Ink Jet is locked! 

Please activate new Solvent. According to 
consumption measurement more Solvent 
was used than activated. Please activate 
with new bottle (TAG) and fill tank if 
necessary. 

Ink Jet is locked!  

Please activate new Solvent. According to consumption 
measurement more Solvent was used than activated. Please 
activate with new bottle (TAG) and fill tank if necessary. 

  

12113 

12113=Ink refilled without activation.  

Please activate now by holding the bottle to 
the TAG-Reader. 

Ink refilled without activation. 

Please activate now by holding the bottle to the TAG-Reader.   

12114 
12114=Solvent refilled without activation. 
Please activate now by holding the bottle to 
the TAG-Reader. 

Solvent refilled without activation.  

Please activate now by holding the bottle to the TAG-Reader.   

12116 
12116=Less than 1MB of free disk space 
available. Please remove unnecessary files 
to get more free disk space.  

Less than 1MB of free disk space available.  

Please remove unnecessary files to get more free disk space.  

Please remove 
unnecessary files (jobs, 
fonts or graphics) to get 
more available disk 
space.  

 

21310 

21310=Ink tank reached low level position. 
Please hold new bottle to the TAG Reader 
and activate it. After this fill in the complete 
bottle immediately into the ink tank. 

Ink tank reached low level position.  

Please hold new bottle to the TAG Reader and activate it. 
After this fill in the complete bottle immediately into the ink 
tank. 

  

21311 

21311=Solvent tank reached low level 
position. Please hold new bottle to the TAG 
Reader and activate it. After this fill in the 
complete bottle immediately into the solvent 
tank. 

Solvent tank reached low level position. 

Please hold new bottle to the TAG Reader and activate it. 
After this fill in the complete bottle immediately into the solvent 
tank. 

  

 




